
 

EQi 2.0 and EQi 360 Certification Training 

What?  EQi 2.0 Certification Training Upon successful completion of the training you will be a certified user of 
the Emotional Quotient Inventory (EQi) and can order assessments, interpret and use them in a variety of work 
applications.  The training includes the EQi 2.0 and the EQi 2.0 360 versions. 

Trainer:  Korrel Kanoy, PhD, Certified Trainer 

Where?  American Red Cross, 431 18th Street, NW; Washington, DC  20006; Room 123  

All visitors to the American Red Cross National Headquarters will be required to show ID and wear a Red Cross 
visitor's badge. If you are not an American Red Cross employee with a badge, you will need to obtain a visitor’s 
badge prior to our start time. Please plan to arrive at least 45 minutes prior to the training to obtain your 
visitor’s badge.) 

When?  February 8 and 9, 2012 

How do I register?  Send an email with the following information to kkanoy@developmentalassociates.com 

Subject line:  EQi certification training for (your name) 

Your name, your mailing address, your email address, and best phone number. 

How Will Training Occur?   (These components are standardized by the test publisher, MHS, and thus every 
trainer includes the same requirements.) 

1. Online Learning: (expected time to complete on-line work is 1.5 hours) You must complete three on-line 
modules prior to the in-class training: 

a. Overview of the EI and the EQi 2.0 model 
b. EQi Psychometrics 
c. Overview of the EQi 360 and EQi 360 assessment 

 
2. Online Assessment with 30 minute debrief:  You will complete the EQi 2.0 before the workshop and I 

will conduct a phone or in-person debrief lasting 30 minutes with you.  
 

3. Reading prior to the workshop:  The EQ Edge. The book will be mailed to you after you pay for the 
workshop. 
 

4. In-Class Training (2 days):  Topics include understanding high and low scores and how subscales 
interact, how to interpret a report and give feedback, and how to gain buy-in for the EQi in your 
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organization or client organizations.  For the EQi 360, you will learn about psychometrics, gaining buy-in, 
administration, interpretation, and norming.  
 

5. Certification Assessment: After we complete the in-class modules, you will have 1 week to complete the 
certification exam which is available online. You will find out immediately if you passed!  (FYI – A passing 
score is 70 and I’ve never had any of my trainees score less than 84 so don’t worry about this part! If for 
some reason, you do not pass, I will provide individual coaching on your weak areas and then you may 
re-take the certification exam.) 

What is the Cost and What is Included?*  $1050 for registration and full payment by January 25th; $1250 for 
those registering or paying in full after January 25th.   The fee  includes a copy of The EQ Edge by Steven Stein 
and Howard Book, a certificate of training completion, access to the EQi 2.0 manual on-line, access to on-line 
training modules and a training notebook for the two-day in-class portion. You will also participate in an EQi 2.0 
assessment and receive individual feedback from me or another certified EQi trainer.  

How do I pay? A $400 deposit is due at the time of registration made payable to Developmental Associates.  
This deposit covers the licensing fee and all on-line course materials and books you will receive immediately 
after registration and deposit payment.  The remainder ($650 or $850) is due one week prior to the beginning of 
training.  Mail all checks to Developmental Associates, 4112 Amesbury Lane, Durham, NC 27707.  You will be 
able to receive a full refund if you cancel two weeks prior to the workshop and have not received any materials 
nor participated in the EQi 2.0 assessment.  If you cancel closer to the workshop or have received workshop 
materials, you will be able to participate in the next workshop offered.  

Will you cancel the workshop if not enough people register?  This is highly unlikely, but should the need to 
cancel occur, I will either provide a full refund or access to my next workshop for the same price. Workshops are 
offered about every 3 months.  

Does the Class Carry CEU credits?  The American Psychological Association has approved this class for CEU 
credit.  Check with other professional organizations. Your training certificate will be available to you 
immediately. 

Where can I stay?   

State Plaza Hotel -  2117 E. Street, N.W., Washington, D.C. 20037 (Phone: 202-661-8200); this hotel is about a 5 
minute walk to the American Red Cross 

Melrose Hotel -2430 Pennsylvania Ave NW, Washington, DC 20037 (Phone: 202-955-6400); 10 minute cab ride 
to the American Red Cross  

Transportation in DC  

• Only limited street parking is available.  
• Nearest Metro: Farragut West (blue and orange lines), Farragut North (red line). Both are about 1 mile 

from the ARC building; ARC provides a free shuttle bus to and from both stops between 8-9 a.m. and 5-6 
p.m. 



• Handicap accessible from E Street parking lot.  

Meals   

The Clara Barton Café is within the Red Cross Square, and the café serves coffee, snacks, drinks, and meals. 

Other Questions?  

Regarding the workshop: Contact Dr. Korrel Kanoy, 919-452-7130, or at 
kkanoy@developmentalassociates.com; www.developmentalassociates.com     

Regarding your travel to DC: Contact Heidi Gailor-Loflin, 919-457-8280, or at gailorloflh@usa.redcross.org. 
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